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NHS Shared Business Services goes live with eight 
new NHS clients 

NHS SBS wins 17 new NHS contracts since April 

 
NHS Shared Business Services (NHS SBS), a unique joint venture between the Department 

of Health and Steria, today announced a further eight new contract wins with NHS 

organisations, totalling 17 new customers since April 2009. The partnerships will deliver 

finance and accounting (F&A) and payroll shared services with a combined value of more 

than £12 million and extends the payroll service to approximately 25,000 more NHS 

employees.  

 

NHS SBS now supports nearly 30% of all NHS organisations, enabling NHS Trusts to save 

money through operational efficiencies and improved service quality. It already provides 

back office services to more than 120 NHS Trusts and aims to increase this further by 

expanding core services to deliver real added value – improved financial control, 

management information, better reporting and benchmarking. 

 

John Neilson, managing director of NHS SBS, said, “We are delighted to welcome our new 

client Trusts. We have seen a real surge in NHS organisations choosing to join us, thanks in 

part because we can clearly demonstrate the value of being with NHS SBS. It is not only 

about saving money – it is also about quality of service, improved business intelligence, 

speed, accuracy and a team of people dedicated to supporting our clients.”  

 

John added “There has also been a substantial rise in levels of client satisfaction - a recent 

survey shows that 90% of our clients “would recommend NHS SBS,” which is a great result. 

This year we achieved ‘World Class’ ranking in the Hackett global benchmark on 

effectiveness and efficiency; we are hugely proud of this result and I believe it reflects the 

commitment of our people to make improvements and to measure the effects of these 

improvements to benefit our clients.  

 

“We have worked very hard this year to make sure all our clients have great service, value 

for money and better management information. Our overall ambition is to deliver even more 

savings for NHS Trusts and we are on target to put back around £250m over 10 years, which 

could pay for more than 12,000 extra nurses” John continued. 

 

Earlier this year, NHS Doncaster joined NHS SBS. Commenting on the service, Debbie 

Hilditch, director of organisational development and corporate affairs at NHS Doncaster, 
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said, “We took the decision to move finance & accounting and payroll services to NHS SBS. 

This is a key step in NHS Doncaster's drive to modernise the organisation in becoming 

World Class Commissioners with excellent governance arrangements in relation to finance 

and accounting and payroll, and we look forward to developing strong partnership working in 

the future." 

 

One of the new clients going live this month is NHS Nottinghamshire County.  Helen 

Pledger, associate director of finance at the Trust, said, “The PCT is just completing the 

migration phase of the project. This has been very well managed with excellent support from 

the NHS SBS team across all areas. This is particularly impressive, given the very tight 

timescale the PCT had to deliver the project." 

 

"Going forward, we need to focus on delivering the best health care for our community and 

by outsourcing our back office finance, accounting and payroll services to NHS SBS we can 

concentrate on strategic goals. NHS SBS provides a wealth of management information 

through a range of up to the minute dashboards, which means we will have better financial 

controls, better systems management and a more robust IT infrastructure.” 

 

Helen continued, “The recent Operating Efficiency Programme recommends shared services 

as one of the most effective ways to reduce costs and we believe that NHS SBS will support 

us to achieve our targets in this area." 

 
The NHS Trusts that have gone live in this wave are: 

 

Finance & Accounting 

• NHS Brent 

• NHS Leicester City 

• Western Sussex Hospitals NHS Trust 

 

Finance & Accounting and Payroll 

• Bassetlaw PCT 

• NHS Doncaster 

• NHS Nottingham City 

• NHS Nottinghamshire County 

• Trafford Healthcare NHS Trust 
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About Steria: www.steria.com 

Steria delivers IT enabled business services which help organisations in the public and 

private sectors operate more efficiently and profitably. By combining in depth understanding 

of our clients’ businesses with expertise in IT and business process outsourcing, we take on 

our clients’ challenges and develop innovative solutions to address them. Through our highly 

collaborative consulting style, we work with our clients to transform their business, enabling 

them to focus on what they do best. Our 19,000 people, working across 16 countries, 

support the systems, services and processes that make today’s world turn, touching the lives 

of millions around the globe each day. Founded in 1969, Steria has offices in Europe, India, 

North Africa and SE Asia and a 2008 revenue of 1.8 billion euros. 16.5% of Steria’s capital is 

owned by its employees. Headquartered in Paris, Steria is listed on the Euronext Paris 

market. 

 

For more information please visit the Steria Exchange: www.steria.com/exchange 

 

About NHS Shared Business Services: www.sbs.nhs.uk 

NHS Shared Business Services (NHS SBS) is a unique joint venture between the 

Department of Health and Steria, and leads the way in developing and providing Finance & 

Accounting, Payroll, e-Procurement and Family Health Services to all types of NHS 

organisations.  

 

More than 21 million people in the UK have NHS healthcare delivered by NHS SBS clients.  

 

NHS SBS provides a range of value added services to enable NHS trusts to focus on 

strategic decision making and business improvement activities whilst benefiting from 

operational efficiencies.   

 

NHS SBS was cited in HM Treasury Budget Report earlier this year “improving efficiency in 

back office functions by building on the success of NHS Shared Business Services" and also 

featured in the OEP final report on efficiency savings. 

 

With over 1000 people employed and in excess of 4 million transactions processed per 

annum, NHS SBS works with around 30% of NHS organisations to deliver operational 

efficiencies, and is on target to deliver savings around £250m over ten years – which could 

pay for more than 12,000 extra nursing jobs. 
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