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JOB DESCRIPTION
Job Title:
Management Reporting Development Officer
Division:
NHS SBS 

Location:
Leeds
JOB PURPOSE

To provide a comprehensive reporting service using a variety of reporting tools for groups of customers, ensuring tasks are completed in line with financial timescales and UK GAAP / IFRS or other statutory body requirements as appropriate.

To co-ordinate the provision of post implementation support and training to specific client organisations with particular focus upon Business Intelligence reporting.

JOB SUMMARY

· Reporting and accountable to the Management Reporting Manager.

· To work as a key member of the A2R Management Team.

· To be responsible for developing financial and management reporting information in conjunction with both internal and external users/groups.  This will involve sharing best practice with client organisations. Reports and solutions developed will be deployed across the entire client base or specific client groups as appropriate.
· To ensure the effective delivery of the Accounting to Reporting service to customers, meeting or exceeding agreed customer requirements.

· Contribute to Service Line Development and Sales Revenue Growth.

· To prepare, develop and co-ordinate Business Intelligence training for client users.
· Assist with client liaison during PIMs (Post Implementation Support) following take-on of new clients.

· To establish and maintain engagement with key stakeholder e.g. DH, client groups, internal NHS SBS work-streams.

JOB ACCOUNTABILTY AND DUTIES
Main tasks

· Act as Single Point of Contact (SPOC) for named organisations. Take responsibility for specific ‘groups’ of client organisations, paying particular attention to their individual reporting requirements.

· Participate in strategic business planning process in line with business growth.

· Act as an escalation point for reporting issues responsible for the timely resolution of highly complex queries whilst supporting the NHS SBS teams, taking personal responsibility for such queries and following through to resolution where appropriate.
· Develop and enhance the NHS SBS / client relationship and encourage partnership working.

· Work with key stakeholders (eg DH / Monitor / clients) continually review the reporting suite to ensure it is ‘fit for accounting purpose’ and meets requirements.

· Develop and draw up detailed report specifications to fill any reporting ‘gaps’ identified, and liaise with IT Reporting Development Team to ensure data availability.

· To provide additional support for testing and sharing of new reports.

· To coordinate and prioritise reporting requirements.
· To liaise with the IT, Client Management and Migration Teams to ensure system, data, and client issues are resolved promptly.  

· To link with all NHS SBS work-streams to ensure that internal management reporting requirements are met.

· Be advocate of ‘Best Practice’ in process design and delivery. 

Management and Leadership Responsibilities

· As the Subject Matter Expert (SME) be responsible for the reporting and accounting requirements of a particular client group.

· Conduct an ongoing review of the existing NHS SBS reporting offering and amend where necessary in consultation with key stakeholders.

· Lead and co-ordinate positive interaction between various internal activity areas as required developing improved service and increasing client satisfaction.

Financial Responsibilities
· Promote the sale of chargeable training to clients (report writing and technical)
· Ensure that departmental budget expenditure targets are achieved or bettered.
Communication and Client Interaction

· Set up ‘network’ of clients within a specific group, coordinating fact finding workshops, ‘user forums’ and providing a link between key stakeholders to facilitate service development and optimise service excellence. 

· Attend regular Client User Forums and accompany Client Management on Client Visits to develop customer relationships thereby creating a partnership with Trusts to provide information and advice on best practice.
· Deal with queries from clients in line with the escalation process to agreed timescales on a continuing basis. Ensure such queries are dealt with sensitively and reassuringly.

· Required to present at client/professional body meetings to provide advice and information on the overall scope of the services provided by SBS.

· Act as a catalyst for service innovation.

Use of Information Systems and Resources

· Responsible for the production of documented test scripts and to carry out and record results of User Acceptance Testing of new report (or system) developments working closely with the IT Reporting Development Team.

· Reviewing high-level report design documents and sign off reporting changes following User Acceptance Testing.

· Liaise with internal IT Department to ensure that client IT infrastructure is able to maximise effectiveness of SBS services.
· Responsible for internal data analysis and research, using advanced MSOffice and Oracle skills.
Responsibilities for Research and Development

· Proactively identify and monitor trends for reporting and management information improvements with colleagues and the Financial Operations Managers, and drive the changes through to conclusion.
· Liaise with Department of Health/Monitor/other regulatory bodies to ensure awareness of upcoming developments in reporting requirements from clients.

PERSONAL REQUIREMENTS OF THE POST HOLDER

Essential

· Ability to work as a key member of a team.
· Familiar with NHS Accounting regime.
· CCAB Qualified accountant or finalist.
· IT literate.
· Broad experience of financial and reporting systems.
· Proven ability to work to deadlines.
· Excellent communication skills including oral, presentational and report writing to all audiences.
· Customer focused and ability to deal with customers in a proven and professional manner.
· Proven people-management skills.
· Ability to travel throughout the UK as required.

· Advanced level of MSOffice and Oracle products.
Desirable

· Knowledge of NHS Accounting regime.
· Working knowledge of Business Intelligence reporting tool.
· Creative thinker.
All applications need to be made by Friday 11th of November 2011. Apply online or send your CV’s to cherie.ramsingh@steria.co.uk or for more info on this position call 01189 847341. 
Steria Recruitment Ltd (a Steria company) provides recruitment and resourcing solutions to Steria, a leading European IT service provider. Steria is committed to establishing and maintaining a working environment which is free from discrimination and which values all employees as individuals. All employees and prospective employees are selected, recruited, trained and promoted solely on the basis of their skills and behaviour.RECRUITER AWARDS FOR EXCELLENCE 2011
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