
NHS Shared Business Services 
East Midlands Family Health Services
FAQs 


1. How much money will be saved following the selection of the NHS SBS proposal by the PCTs in East Midlands?
NHS SBS plans to save c. £9 million over the contract term of six years across the East Midlands.

2. What is the overall NHS SBS Family Health Services contract worth in the East Midlands?
The service price for delivery of a regionally managed service is around £3 million per annum.

3. What would the NHS SBS Family Health Services contract involve?
The proposal includes back office administration functions for Family Health Services across EM SHA.  This includes:

· Patient registration – responsible for all patient registration changes, updates from local GP practices and handling patient registration queries

· Medical records management – release and transfer of patient’s records

· Call and recall for cervical and breast screening - maintain and update individual women’s screening history for cervical and breast screening, including all notifications to GPs concerning women’s status.  Also supply client lists to the screening units

· Payment processing – processing of payments to GPs, pharmacies, dentists optometrists as appropriate

4. How will the NHS SBS contract award impact on staff?
The NHS SBS contract includes the creation of a regional Shared Service Centre for Central England, located in the East Midlands region – consolidating the centres that are currently operating across the region into two sites which are in Leicester and Derby

5. How many job losses will there be now that the contract has been awarded to NHS SBS?
NHS SBS will hold individual meetings with staff to understand their preferences and individual circumstances, and balance these against the requirements of each site.  

We estimate that there will remain c.62 roles across the two sites at Leicester and Derby.

However the PCTs and local health community will be working towards minimising job losses and redeploying staff wherever possible

NHS SBS is already engaged with recognised unions to agree process and appropriate consultation

6. What information is going to be processed overseas by NHS SBS?
NHS SBS deliver services through an integrated onshore and offshore model and has offices in Leeds, Bristol, Southampton, Portsmouth and Ilford in the UK and Noida and Pune in India. 

The data processed in NHS SBS’ India offices includes GP registrations and ophthalmic forms. These do not contain any clinical data. Data does not leave the UK. It resides on servers hosted in the UK and is accessed from India. 

7. How secure will NHS patient data be if NHS SBS is accessing information from overseas?
NHS organisations are legally required to ensure the data they process is kept secure and confidential.  Data does not leave the UK. It resides on servers hosted in the UK and is accessed from India.

Regardless of where these services are delivered organisations handling NHS patient information are legally required to ensure the data they process is kept secure and confidential. NHS SBS is independently accredited at Level Two for Information Governance under the NHS Information Governance Assurance Framework

8. Is this the first time NHS data would be processed overseas by NHS SBS?
No. NHS SBS already provides services for 7 PCTs in North East London and has done so since November 2008

9. When is the service due to ‘go live’?
Transition will commence December 2010, with the service ‘go live’ planned for July 2011.

10. Will patients need to call an Indian Call Centre?
All patient contact will be with Service Centres in Derby and Leicester
