NHS Shared Business Services
Freedom of Information

FAQ’s

Introduction

NHS Shared Business Services Ltd (NHS SBS) is a private company that was created as a partnership between the Department of Health and Steria UK in 2005.  As an organisation, for the purpose of the Freedom of Information Act 2000, (both UK and Scotland) NHS SBS is not listed as a public authority and thus is not bound by this legislation directly.  
However as part of our contractual framework agreement, NHS SBS does provide support to its NHS Clients to fulfil their roles within the legislation and provide information and advise when requested.
For any members of the public, all requests should be directed to the NHS Trust as the first option.  For our clients, if you wish to register a FOI, please send all requests to the following email address: SBS-W.FOI@nhs.net.
FAQ’s

The following are based on common requests that are received by NHS SBS in its support to NHS Trusts.

NHS SBS Service Provision

Q. What type of services is provided by NHS SBS to the NHS.

A. NHS SBS provides a number of back office services to the NHS, a full list of these can be found on our website (http://www.sbs.nhs.uk).
B. NHS SBS delivers its services through an integrated onshore and offshore model.
Q.   Where are your offices based?

      A.
NHS SBS is based throughout the UK and India.  Full details of our locations can be 
found on our website (http://www.sbs.nhs.uk)

Q.    What information is processed overseas by NHS SBS?

       A. 
The data processed in NHS SBS India offices includes GP registrations and 
ophthalmic forms. These do not contain any clinical data. Data does not leave the 
UK. It resides on servers hosted in the UK and is accessed from India.

       B.
No – NHS SBS does not process medical / clinical information off shore.  All 
medical / clinical information processed by NHS SBS is done within the UK only.  
NHS SBS – Data Protection / Confidentiality

Q.    Does NHS SBS comply with the Data Protection Act

       A.
NHS SBS is a registered company, and as such is registered with the Information 
Commissioners Office for Data Protection.  However, in relation to the information we 
process as part of our services, we act as a data processor in this situation, and the 
NHS Trust remains the data controller.
       B.
NHS SBS has contracts with Steria to provide support in our off shore locations.  
These contracts are developed as part of the European Directive and contain “model 
contract clauses” to protect the NHS Trust in regards to the use of personal 
identifiable information.
NHS SBS Assurance Statements
Q.   How does NHS SBS provide assurance to its clients?
A. NHS SBS and its sub-contracted services in India (Steria India SBS) both complete annual assessments using the NHS IGT Toolkit.  The annual assessments are available via the NHS IG Website (https://www.igt.connectingforhealth.nhs.uk/).  These assessments are completed by March of each year, and from 2011 will be reviewed by its Internal Auditors.
B. In regards to its financial workings, NHS SBS commission its External Auditors to complete a SAS70 review.  This is available to clients’ auditors only.

C. Steria India Services also completes further external assurance for compliance against two international standards, ISO 9001 Data Quality) and ISO 27001 Information Security.  Both certificates were re-assessed in September 2010.
